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CARAT Y ASEHE AT HEWT . 0 RAS A (R 45 A ] DUHERT R AT 207 o AR OCH ] cost
reduction B EAL RS —Efim s —1%) Although leanness is generally a good thing in business, too
much cost—cutting turns out to be a bad strategy, not only for workers and customers but also
for business themselves CEERFS RITE s (L2 {008, (000 22 0 i AR 20 02 — SRR 1T g
A6 R LRV JEIXRER, af il A St e o IR, AT Sl R AR xR AS R LT T
PEGF VAT =%) The reasons for thisaren” t hard to divine. As Fisher, Krishnan, and Netessine
show, customers’ needs are pretty simple: they want to he able to find products and helpful
salespeople easily; and they want to avoid long checkout lines. For a well-staffed store, that’
s no problem, but if vou don’ t have enough people on the floor, or if they aren” t well trained,
customers can casily lose patience CILJREEASHEMEM. (%1 Fisher. Krishnan Al Netessine P
(9, Z 7 B R AR S fel e Al A5 B2 RE RS 45 P HuFk 35 AT REDS S RN AOE 5 N oy Ml ITid A A I
(R 2GR BN A A 51 L s B IR bR 1, IXAN & D, AL A AR AT 2 05 (10 o1 1, B b L3412
LRI IER N, B AR S RSl ) w] DA AL R, 57 RN IR I R e A s ez RS R . B
BN CIRFIGZBIAN T . A0S, ik,

N RN CCTRIEIS ST o SEEAR, R

C Wi XA “ATAVEHM R . 584, HEER.

D Ii: BN /UMK MR . 5T, HERR

MR %A B.

30. [BHER]1D

LA ] A5 20 15 .

ey

‘.
ce
=i
E
-
=
P!

mbdata.site



LS L AR

W= A A AE A EE O BRI MR ? ARE Uniglo BRI —ER S =14) “And there” s something
else that makes Uniglo distinctive: it hires a lot of people, and spends a lot of time training
them. "CIRASEE 5 AT ) ANEFVE SR M TR 2 A, IFE TR Z U skERIARAT.OD i 1ts adequate
number of well-trained staff. B4 “EATEWHEMNGA RO AL, 7 D HIEH.

ALjl: Its uniqueness in fashion design. ZEN “EICUTEERGT L pds " o S5E+FAE, HEER.
BIi: Its dogma of reducing labor cost. =N “EME &SR RA" - S ATF, HER.
CIi: Its establishment of luxurious flagships. EA “HZFERMMIEMEL o 58+ AR, HEEE-.
MR A Do

31, [BHFER] b+ o A B ETR, Zomnd DUR Y B A 4 AR 21 65 57 R 7 o

(1) BRI ) & IR IRIT, FOMFT ML S I gResk ki s, AR T LOEIAhE Cieihik
s FaA IRkt o AR U T B R A R e A S U AT I LR R
A S 1A RS O ) B AR ) PEACT R, 0 B 20 I AT ER AL A AT A« You should say
“She told me I was late” . Read after me, please.

e RS T &L de i tE, S AT RS 60 s S5tk th A0 B 0 E i iE S
A, Rl RAT BT W e 0 2 A R SRR A T 2, A BRI

(20 A F I B, e LAt S A Rl B b AT R R sleh, PR el s B2 R s, s S &R
FRIEAT S EMIE, MR RHIEI SR, TSR TR . TEARTT R, B AYE S A R
Z)EHATE AT 5 Good answer!  She told vou vou were late. So what did she sav?

B FUBAERR NS, mEUdrEEzGrl&&Eall, 30 S g, WRP 7L
M7 R, AT B ST, )RS IR AP Al 20 .

32 (6]

33. [ZFEZXK] (1) Teaching contents

This is an English writing lesson about writing a reply to the given e—mail.

(2) Teaching objectives

(1) Students can understand the e—mail and get important information.

(2) Students can get the structure of the material and write a reply based on the given c—mail
after discussion.

(3 Students can use what they’ ve learned to organize their own compositions.

@ Students can sort out and summarize the information in the material.

(B Students will be willing to take part in the classroom activities and cooperate with other
group members.

(3) Key and difficult points

(1) Key point Students can understand how to write a reply.

@ Difficult point Students can write a reply in a logical order and improve their writing ability.

09 0l 11 i
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(4) Major steps Step 1 Lead=in (3 mins)

The teacher will set a situation that she accepted an e—mail for help, and show the e-mail on
the PPT. Then the teacher will organize students to help the foreign friend

(Justification: The situational teaching method can arouse students’ learning interest and
elicit the topic.)

Step 2 Pre—writing (8 mins)

(1) Learning about the material

The teacher will guide students to read the material to summarize the topic of it. Then students
will answer some questions about the material.

Q1: Why did Fran write the e-mail?

Q2: What was Mei’” s problem?

(2) Structurc learning

Students will read the material again to summarize the basic structure, and they should pay
attention to the topic scntences, transitional words and logical reclations

(3) Conceiving the writing material

Students will work in groups to talk about some advice that they can give and write down the
ideas. Representatives from cach group will bhe invited to share their discussion results using
some useful expressions

@) Outlining The teacher will guide students to write an outline. Students need to put their ideas
in order. (Justification: Through the above activities, students will be prepared to write their
own compositions. They will know what to write and how to write it.)

Step 3 While—writing (20 mins)

Drafting

Students will write their own compositions. The teacher will walk around to offer help and remind
students to pay attention to the spelling, grammar, punctuation and so on.

(Justification: Through this activity, students will finish their compositions and their writing
ability will be improved.)

Step 4 Post—writing (5 mins)

(D) Editing

a. Self-editing

The teacher will give students a short time to go through their compositions to correct the
mistakes in spelling and grammar

b. Peer-editing
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Students will exchange their compositions with cach other and correct the mistakes in spelling

and grammar. They can also make suggestions about polishing their compositions.

@ Displaying and cvaluating

The teacher will invite some students to share their compositions with the whole class and guide

other students to evaluate these compositions, and then the teacher will make a conclusion.
(Justification: Through these activities, students can express themselves more exactly and work

out better ideas or expressions, and their writing skills can be improved. Besides, they will

be more willing to share their ideas in public and learn from others.)

Step 5 Summary and homework (4 mins)

(1) Summary

Students should act as an assistant teacher to conclude what they have learned in this class,

and then the teacher will make a summary.

@ Homework

a. Modify the composition after class.

b. Search the Internet for more suggestions for people in trouble and share them in the next

class.

(Justification: Students can improve their summarizing ability in this step and cultivate their

cultural awareness and further consolidate their writing ability.)
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